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Main Office

117 North Street

Douglassville, TX 75560
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Mailing Address

PO Box 47

Douglassville, TX 75560
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Office Hours

Monday through Friday
8 a.m. to 12 p.m. &   
1 p.m. to 5 p.m. 
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Phone Numbers

Main Phone: (903) 846-2311
Toll-Free: (800) 794-2919
Payment Hotline: (903) 846-2310
Outages: (877) 707-2232
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